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In 2025, Warwick Community Ambulance Association recorded
5,001 dispatched incidents while continuing to invest in our
providers, equipment, and community.

A replacement frontline ambulance, expanded respiratory care
capabilities, and the launch of our EMS Training Institute marked
important steps forward. We also secured approval for a
prehospital sepsis pilot, establishing the foundation for an
additional approach to care in the field.

Beyond emergency response, our team provided safety
education, supported community events, and helped residents
prepare to act when someone needs help.

These efforts reflect the dedication of our staff and the support
of the people and organizations alongside us. Thank you for
trusting Warwick and supporting another year of service.

A Year of Service
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R O O T E D  I N  C O M M U N I T Y

Since 1956, Warwick Community
Ambulance Association has served our
community with a commitment to
compassionate prehospital care. We
support that work through provider
education, community outreach, and
continued investment in emergency
response.

OUR PURPOSE

D E D I C A T I O N  ·  C O M P A S S I O N  ·  P R O F E S S I O N A L I S M  ·  I N T E G R I T Y  ·  T E A M W O R K

D E L I V E R  E X C E P T I O N A L  C A R E

Provide h igh-qual i ty ,  pat ient-centered
prehospita l  care through sk i l led
profess ionals ,  ev idence-based pract ices,
and advanced technology.

S T R E N G T H E N  C O M M U N I T Y  C O N N E C T I O N S

Help res idents feel  prepared and
supported through educat ion,  outreach,
and a commitment  to  heal th  and safety.

I N V E S T  I N  O U R  T E A M

Support  teamwork,  cont inued learn ing,
and profess ional  growth to meet  our
community ’s  evolv ing needs.

To be a leader in innovative,
compassionate, and responsive emergency
medical services, supporting a healthier
and safer community.

OUR VISION



2025 by the
numbers
Every dispatch begins with a
request for help. In 2025, Warwick
recorded an average of 13.7
dispatched incidents each day,
responding within our primary
service area and supporting
neighboring communit ies through
mutual aid.

TOTAL DISPATCHED INCIDENTS

EMERGENCY RESPONSES REQUIRING
CLINICAL EVALUATION & FIELD CARE*

The 4,238 f igure  excludes  rout ine  t ransfers ,  emergency  t ransfers ,  and  general  EMS
act iv i ty ,  as  categor ized  in  the  or ig inal  repor t .  Dispatch  to tals  do  not  represent  the

number  o f  pat ients  t ranspor ted.

DISPATCHES WITHIN OUR
PRIMARY RESPONSE AREA

MUTUAL AID DISPATCHES

AVERAGE DISPATCHED
INCIDENTS PER DAY

5,001

4,238

3,885

1,116

13.7



UNDERSTANDING THE NEED

Our Response Across the Community
Warwick Township and Lititz Borough accounted for 3,324 dispatched incidents in 2025, representing 66.5%

of annual dispatch volume. Our crews also supported surrounding communities through mutual aid.

General illness and falls were the most frequent dispatch categories, followed by breathing problems,
unconscious persons, and chest pain.

DISPATCHES BY MUNICIPALITY

Lititz Borough
Warwick Township

Manheim Borough
Manheim Township
Elizabeth Township

Penn Township
Clay Township

Other Municipalities

MOST COMMON DISPATCH CATEGORIES

1,644
1,680
108
423
297
266
264
318

Sick Person
Fall/Injured
Breathing Problem
Unconscious Person
Chest Pain
Stroke
Heart Problem
Hemorrhage
Vehicle Accident

884
729
473
303
273
178
136
132
132



In 2025, Warwick invested in vehicles and special operations resources
that support emergency response, event coverage, and access to
patients.

AMBULANCE 2
A 2025 Ford E450 with a remounted Braun Chief XL patient module replaced
our 2009 Ford ambulance. The replacement includes a Stryker Power-LOAD
system to assist with patient loading and unloading, along with updated
exterior graphics.

SPECIAL OPERATIONS RESOURCES
Our John Deere Gator received additional warning lights, work lights, and
equipment storage. Utility 1, a 2020 Ford F150, received an enclosed topper
to carry additional supplies for firefighter rehabilitation and special events.

RESPONSE COMMUNICATIONS
VHF radios were added to paramedic response units to support
communication during incidents on the Pennsylvania Turnpike.

BIKE TEAM
Our bike team provided medical coverage at Fourth of July fireworks, the
Lititz Craft Show, the Farmers Market, and other community events, helping
providers reach patients in crowded or difficult-to-access locations.

Investing in our Fleet
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At the end of 2025, Warwick received approval for a
prehospital sepsis pilot following regional and state
review.

Championed during its development by Zac Hartmann,
the program was designed to allow trained paramedics
to collect blood samples for hospital analysis and
administer antibiotics to eligible patients under
approved protocols and medical oversight.

The approval marked an important step in preparing
Warwick to expand care before hospital arrival. The
pilot is intended to provide data to the Pennsylvania
Department of Health and Bureau of EMS to help
evaluate this approach to prehospital treatment.

Advancing
Prehospital Care

A FOUNDATION FOR EARLIER INTERVENTION.

2025 Milestone
State approval secured for

Warwick’s prehospital sepsis pilot.



The tools our providers carry shape the care they can deliver. In 2025,
Warwick expanded respiratory support capabilities, added a medication
option, and continued refining equipment organization.

RESPIRATORY SUPPORT
VOCSN ventilators were added to frontline paramedic units, expanding the
resources available for patients with complex breathing needs. The devices
provide ventilatory support and BiPAP capability.

PAIN & FEVER MANAGEMENT
Intravenous acetaminophen was added to Warwick’s medication formulary,
providing an additional non-opioid option for pain and fever management
when clinically appropriate.

FIELD READINESS
Continued adjustments to our paramedic equipment setup focused on
organization, ease of use, and portability, helping crews access the
resources they need across different emergency settings.

RESPIRATORY SUPPORT • PAIN & FEVER MANAGEMENT • FIELD READINESS 

Equipping Our Providers
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In 2025, Warwick received a grant of nearly $40,000 from
the Lititz Community Regional Development Corporation to
launch its EMS Training Institute.

Led by Scott Myers, the institute began with a focused
Advanced EMT program for existing providers. An EMT
course followed, establishing a foundation for additional
educational opportunities and local pathways into EMS.

Education That Strengthens Our Community

Preparing Our Community
Warwick continued offering CPR and first aid instruction,
Stop the Bleed programs, child passenger safety
services, and public safety demonstrations.

Through partnerships with families, schools, and
community organizations, these efforts helped residents
develop practical skills and prepare to respond before
professional help arrives.

Looking Ahead
Plans for 2026 included expanded Advanced EMT, EMT,
and Emergency Medical Responder offerings, alongside
continued advanced life support and first aid education.

DEVELOPING EMS PROVIDERS



Colleen Bruckno
Pediatric Readiness & Community Outreach

Caring for children requires preparation, attention to detail, and an
understanding of the reassurance families need during an emergency.

Colleen Bruckno supports Warwick’s pediatric readiness through
equipment preparation, weight-based medication resources, provider
education, simulation training, and review of pediatric cases. Her work
helps our team prepare for the distinct needs of younger patients.

She also oversees community education, including child passenger safety
checks, CPR and first aid instruction, and Stop the Bleed programs.
Working with families, schools, and community organizations, Colleen
connects emergency preparedness with everyday safety.

As a mother of two, she brings a personal understanding of the trust
caregivers place in emergency medical providers.

Supporting Our
Youngest Patients



Community Makes This Work Possible
Our work is supported by people who care about the health and safety of their neighbors. Thank you to the

residents, supporters, community organizations, and partners who contributed to Warwick’s service in 2025.
Your support helped make investments in equipment, education, and emergency preparedness possible.

We recognize the Lititz AMBUCS for their longstanding support and the Lititz Community Regional Development
Corporation for its investment in EMS education. To our staff, thank you for the skill, compassion, and

dedication you bring to every response, classroom, and community event.



WARWICK COMMUNITY 
AMBULANCE ASSOCIATION
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