
Modesto On Ice 

2026/2027 Hiring Questionnaire   

Name:              

Phone Number:         Birthdate      

Email:               

Position Preference: Rank the positions below in order of preference. 
1 = First Choice, 2 = Second Choice, 3 = Third Choice. 
If you are not willing to work in a particular position, write N/A. If you have no preference, write N/P in 
each space.  

____ Skate Guard/Skate Rental Attendant  

____ Ticket Booth Attendant 

____ Snack Shack Attendant 

Working at Modesto On Ice is a seasonal position that requires flexibility to work weekdays, evenings, 
weekends, and holidays. To the best of your knowledge currently, please provide your availability for 
the entire season, November 21, 2026, through January 18, 2027, as well as your availability for our 
mandatory training on the evenings of November 16–18, 2026.  

Training Nov. 16–18: Available? ☐ Yes ☐ No    ☐ Partial  ____________________________________ 

Monday–Friday: : ______ to ______ 
Saturday: ______ to ______ 
Sunday: ______ to ______ 
Winter Break dates: ______ through ______ 

Christmas Eve:  ☐ Yes  ☐ No  Christmas Day:  ☐ Yes  ☐ No 

New Year's Eve:  ☐ Yes  ☐ No  New Year's Day:  ☐ Yes  ☐ No 

Dates you already know you cannot work: _______________________________________ 

 

Do you know any current or former Modesto On Ice employees? 
If yes, please list their name(s) and describe your relationship (for example: relative, friend, classmate, 
former coworker, etc.). 

 

 

Are you currently employed, or do you expect to be employed by another employer during the 
Modesto On Ice season? 
If yes, please describe your work schedule and explain how you plan to balance both jobs. Include any 
scheduling limitations or potential conflicts that we should be aware of. 
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Working at Modesto On Ice is a great opportunity to build valuable skills, gain experience, and be part 
of a fun, team-oriented environment. For many of our team members, it is their very first job. While the 
work is enjoyable, there are times when the pace is fast and the environment is busy. Throughout it all, 
our team works together to create an outstanding experience for every guest. 

The following questions are designed to help us better understand your current level of experience 
and confidence in a variety of skills. If you are hired, your responses will help us identify the position 
that best matches your strengths and determine any training or support that may help you succeed. 

There are no right or wrong answers—we simply ask that you answer honestly. 

 

Experience & Confidence Assessment 

Please rate your current level of experience and confidence for each of the following skills by 
circling the appropriate number. 

0 = No experience 
1 = Limited experience 
2 = Some experience / comfortable 
3 = Very experienced / very comfortable 

 

Customer Service & Communication 

Providing excellent customer service 
0  1  2  3 

Communicating clearly with guests and 
coworkers 
0  1  2  3 

Handling difficult or upset customers 
0  1  2  3 

Remaining calm and professional during busy or 
stressful situations 
0  1  2  3 

 

Cash Handling & Sales 

Cash handling and cashiering 
0  1  2  3 

Processing credit and debit card transactions 
0  1  2  3 

Using a computer, tablet, or point-of-sale (POS) 
system 
0  1  2  3 

 

______________________________________ 

Teamwork 

Working as part of a team to accomplish shared 
goals 
0  1  2  3 

Helping coworkers when needed 
0  1  2  3 
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Work Habits 

Multitasking in a fast-paced environment 
0  1  2  3 

Time management 
0  1  2  3 

Organization and attention to detail 
0  1  2  3 

Following written and verbal instructions 
0  1  2  3 

Working independently with minimal supervision 
0  1  2  3 

Taking initiative and staying productive without 
being asked 
0  1  2  3 

Learning new tasks quickly 
0  1  2  3 

Punctuality 
0  1  2  3 

Position-Specific Skills 

Food service or food handling (restaurant, snack 
bar, school snack bar, etc.) 
0  1  2  3 

Maintaining food safety and sanitation practices 
0  1  2  3 

Ice skating 
0  1  2  3 

 

 

Why do you want to be part of the Modesto On Ice team? 
Tell us what interests you about working at Modesto On Ice and why you think you would be a great 
addition to our team.   

              

              

              

 

Working at Modesto On Ice requires employees to work as a team, even when personalities or 

differences exist. If you are scheduled to work a busy shift with a coworker you don't 

particularly get along with, how would you handle the situation? 
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What type of transportation will you typically use to get to and from work? 

☐ My own vehicle 

☐ Parent/guardian or family member 

☐ Friend or coworker 

☐ Public transportation 

☐ Bicycle or walking 

☐ Other: ________________________________________________ 

Do you expect this transportation to be reliably available for all scheduled shifts, including evenings, 

weekends, and holidays? ☐ Yes ☐ No 

 

When your schedule allows, if another team member is unable to work, how available would 

you typically be to pick up an additional shift? 

☐ Rarely available 

☐ Occasionally available 

☐ Usually available 

☐ Almost always available 

 

Do you speak, read, or write any language(s) other than English? If yes, please list the 

language(s) and describe your level of proficiency (for example: conversational, fluent, or 

bilingual). 

 

Is there anything else you would like to share that will help us get to know you better or 

understand what you would bring to the Modesto On Ice team? 

 

 

 

 

 

I understand that the availability I have provided will be considered when making hiring and 

scheduling decisions, and I have answered these questions accurately to the best of my 

knowledge. 

Applicant Signature: ______________________   Date: ________ 


