
PAYMENT LINK

Balance Collection



PAYMENT LINK 

Applies only to suppliers where InteleTravel is merchant of record (MOR), and InteleTravel 
takes payment. We then forward to the supplier upon receipt of their statement.

For balance collection-only, most of the process is self explanatory by following the steps 
as explained on the screen.

View this presentation for more information.



BALANCE COLLECTION

24 hours after the payment link creation, the 
booking moves the “Frozen Links” tab.

You will need to click to reactivate the link.

Do not create a new payment link to pay the 
balance on the booking. You will use the link 
that is already created

Click re-enable link (green button)

This link will be used for additional 
payments/ balance payments/partial 
payments.

Once the link is refreshed the booking 
moves back to the “Registered Bookings” 
tab.



BALANCE COLLECTION

Click “copy link”



BALANCE COLLECTION

Click on “ Copy” and 
send the link to your 
customer.



BALANCE COLLECTION

Customer to complete all the 
payment information in full.



BALANCE COLLECTION

Customer must enter their 
CVV (3-digit security number), 
acknowledge and accept the 
terms and conditions.

Customer clicks “pay now”

Click on refresh and you will 
see the booking shows as 
“Fully Paid” in the 
“Registered Bookings” tab.



BALANCE COLLECTION

Travel advisors can select the 
audit trail tab for a record of the 
full booking history, from start  to 
finish
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