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7 KH FROVX@MRQ LY RCH R \WH P RWAP SRUBIQASDUIWV R DHWKHME P HAFIGH \ HVAIV RIKMQ WH
WO [QWRRLY VSHQG \WH BDWDP RXQAR \IP H BDAQ) : H\WMQG \R IRFXV RQ DCDRP \
SURGXFW DQG IQWPIRQ WRKQTXHVY DWXP IQ) WH FROUXGRMRQ IV VIP S® D FRQYHYDIRQ
EH RUH WHDW HQW, Q UHDDWV 1YV WH IRXQEDMRQ R HYHW VXFFHVWIXCRXWWRP H

T KHQ, IIANABUKG QWA |, \WRXIKWP \ IRE GXUQ] \WH FROUXGEMRQ Z DV \R IGHQM Z KDW
WDV HQARH SDIHQNZ DQMG DQG H SDIQKRZ , FRXG SIRYIGH WSV P\ H SHIHQFH JUZ

UHDD HG WDWAKH EHVWFRQUXGEMRQY KDYH YHY QWBI \R GR ZIW VH@Y D \WDW HOADQG

HYHW WIQJ R GR Z W XQGHYARIQAQ) \WH SDUHQNND 1O IURQAR \ RX

$ JUDWFRQUXEBMRQ EXIGV WKW XQFRYHY \WH SDIHQV WKH JRDY  IGHQMHY SRWQIDO
UMV DQG FUHDWV D \WHDWW HQASDQ \WDW ERK VDIH DQG UHDQAKF |,V Z KHUH \ RX P DQDIH
H SHABMRQY HGXFDIM \ RXU SDIHQN DQG VRP HUP HV P DNH WH GHRMRQ \WDWWH EHMW

WHDWW HOAY QR \WHDW HOADVWDO

7KH Z D\ \ RX FRQUXOWZ LOX@P DM VKDSH WH NOG Rl IQMRRU\ RX EHFRP H 7 HFKQEDOWN.O
P DWHY EXVWNH DELOV \R DWHW D IDFH WRXJKWK@® FRP P XQFDW KRQHW®  DQG GHYHBS
D @Q WP SOQ LV Z KDMWHSDIDMV H SHIHGFHG IQWRRY ILRP WRVH ZKR P SO® NQRZ
KRZ \R LQWFW

7KLY EGHSUQAY \WH FRQVXARMRQ IWDP HZRW, ZIWK , KDG ZKHQ, ZDV VBN P\ FDUHHULQ
DHVKIHMFY 0\ KRSH IV WDWMKHGSV \ RX DSSURDFK HYHY  SDWHOAZ W J BHDWU FRQILGHCHH

FOFEDAMGI P HQWDQG LOMQIRQ
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7 KH FRQUXEEAMRQ WBW EH RUH \ RX HYHUMMS LOR \KH \WHDWW HOAVRRP  7DNQJ D IHZ. P IQXAMV\R
UHYIHZ \ RXUSDWHQIV LQENH SDSHZ RUN DERZ V \ RX \R EHI1Q \WH DSSRIQR HOAZ W FRQIIGHQFH
DQG IQMQIRQ IQMDG R VSHQAQ) YDODE®! IDFH\R IDFH W H JDWHUQ) IQRP DIRQ %
IDP LODW} Q) \ RXWHD Z W \WHU P HAFDOKIMRY  SUHVIRXV \WHDW HON DQG DQ. SRWQIDO
FROADIQAFDMIRQY EHRUHKDQG \ RX FDQ IRFXV \ RXUDIMQIRQ RQ Z KDAP DWHY P RAWVI HND) R
NQRZ \WH SDHQADQG FUHDMQY D \WRXJ KUWKOMHDW HOABDQ

YHRWH HOMUQ) WH WRRP  HYLHZ \WH
|IRQRZ LQJ

,QENH IRP V
0 HAFDOKMRY

3 UHVIRXV DHVIKHIFE WD HOV  RXRRP HV
$ @ IHV DQG VHOYMA

& XUWHONP HAFDIRQV DQG VXSSBP HON

& RQADIQAFDMRQV \R \WHDW HON

9HU\ SUHIQDGR RUEWHDWHHAQ) ANV
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2CH R \KH P RAWDGDEGI TXHAWRQY RQ P\ IQBNH
IRP IMGWDERXWP HAFDOKMRY 1V ,Q \RXURZQ
ZRGV/ ZKDAEUQIV \ RX IQ\RED. DQG Z KDWDWH \ RXU
DHWHW JRD®' , DZDV UWDG WHU UHVSRQH
EHRWH, Z DOIIQR \WH URRP

3DWHON Z IO R\WQ \WO\RX H DRA® ZKDWWH jUH
KRSIQ) R DFKIHYH LL \ RX JLYH \WHP \WH RSSRUMQW \R
H SOIQ MIQ WHURZ QZ RV 7 KHUDQVZ HUJLYHV\ RX
IOAJKW IOR WHU SURMYY H SHAOMRQY DQG
P RYDWRQY EHRUWH \RX HYHU EHJIQ \ RXU F@QFDO
DWHWP HOW,V\DOR KHSV \ RX ABWKH FROVXGEMRQ
Z W FXURMW IQAMDG Rl DWXP SURQV
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1 RZ KD RGYH UHYIHZ HG \WH SDIHQIV KMRY )V WP H \R VKW RXUIRFXV IURP \KH FKDWR
\WH SHYRQ VWY 1O IROAR \ RX YHRUH GVEXWIQ) WHDR HQARSVIRQY RU SHURWP 1QJ \ RXU
DWHWP HON\BNH D [HZ P IQXAOMV R XQGHUARIQG ZK\ \WH FDP H \R VHH \ RX < RXUJRDOMGW
VP SO \R IGHOM Z KDWIKH Z DOAIQWRNG LV \R XQGHADIQG Z KDWIKH\ jUH KRSIQ) R DRKLHYH
DQGZK\ YV IP SRMDQAR \WHP

7 KHVH FROYHYWDMRQY KHS XQFRYHUH SHAIMRQY P RIYDURQY DQG SURIMEV Z KIGBI FUDWY) D
FRP IRWDEGI HQYLLRQP HOAVZ KHH SDWHOW [HHOKHDUG 7KH P RUH WH. WKW RX \WH P RUH
KROHVWH\ JOEH DERXWWHU FRGFHUY DE@Z Q) \ RX \R FUDM D \WHDW HQASOQ WDWIKO
DO QV Z W \WHUJ RDY

' XUQJ \ RXU FROYHWDARQ EH VXWH \R
H S®RWH

© K\ DUH\ RX KHIH \RQD. "
: KDWFRQFHLOV\ RX \KH P RWV
: KDWP DGH\ RX GHAGH \R VHHN WHD\W HOARZ "
: KDWRX\WWRP H DUH\ RX KRSIQJ \R DFKIHYH'!
+DYH\RXKDGII)I—MM—W\M—DNI—QNEHRLH

' R\ RX KDYH D\l HICH RUXSFRP 1Q) HYHQW
' R\ RX KDYH D EXGIHW RXG @H \R \AD\ Z WG
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7KH ERVWFRQXEAMRYY THHO@H FROMYDIRYY QRW
IOMYIHZYV : KB V' [P SRIBQMR JDXHUIQRP DIRQ
DYRG X\KIQ] \KURXIK D QAR TXHIRQY

/MMQ PRM WDQ \RX VSHDN DW IR®Z XS
TXHARQY DQG DBZ \WH SDIHQMR \MOWHU AR
2 \WMQ WH P RAVYDSDE®! [QRIP DIRQ FRP HV IURP
Z KDAKH VKDUH DIVMU\ RYGYH VARSSHG \BGLQ)




$(67+(7,&352 3*
$&$" (0<

3A0° AR« 00
ln X n 33033x 0zA

2 (FH \ RX XQGEHYARCG \ RXUSDWHQYY JRDY WY IlP H R SHURWP \ RXUFGRIFDCDWHWEP HQW7 KLY

IVZKHHP DQ QHZ IQWRRY P DNH WH P MABNH Rl IRFXMQ] RQD RQWH DUHD \WH SDHQASRION
RXWOWKMDG R HYDODU WH IDFH DV D ZKRBI : KIBI SDWHONV RWMQ FRP H 1Q DWNQJ IRUD
VSHFLLE \WHDWY HQA RXUUHVSROUELDV 1V \R GHWUP LOH Z KHWHUWDVWISHDWW HQADGGEUHWWHVY \KH

XQEH®IQ) FDXVH R WHUFRQFHD

$ SSURDFK HYHY DWHWP HOAZ MK D IX@IDFH SHYSHRAYH & ROMGHUKRZ  HDFK THDWUH UHOMAV

R WH UMWR WH IDFH IGHQMA \WH IDRRY FROUEXUID \R WH SDMHQIV FRFHOY DQG
GHWMUP IQH Z KHWHU WHDW HQMY DSSURSUDW 6 RP HWP HY \WH EHVAMUHDR HOASDQ IQYROHV

DEEHMQI D FRP SBAMO GLIHHQANDUD WDQ WH RQH \WH SDIHQAVRWICD® HTXHMG RU
GHAGQ) WDWUHDW HONVQGWOAFDMG DADD

' XUQJ \ RXUDWHWP HOWHYDOXXDWM

2 YHUD@ DADCEDOQRH DQG SURSRMRQY

' \ QOP E P RYHP HQADQG P X\VF®I DRIYIW

6 \DMF @HV DQG UMDY 1DAIDCH SUHWIRQ

6 NQ TXDONV DG \M \MUH

9 ROP H ®W DQG | DFIDO/XSSRW

) DFIDOA P P HWY

6 NHOMIOAKPMUH DQG ERQ. VXSSRW

7 KH SDWHQIV MBI H R IDFIDADI Q]

$ UHDV \KDVWKRXG QRVEH \WHDWMG RUBHTXILH UHHUDO

(S o T o T o T o W o T o WY o WY WS

SW <RXUHD : KDMY DRYD® FDXVIQ) Z KDWAKH jUH

7LH-D/\FDX\/IWPS\M3V .V P XVFBI DRIV YRGP H
SRARW' L, AHQIX \KH FDXVH EHRUH FKRRUQ) \WHD\W
O &/ ,1,&%/ 3($5/

2 CH TXHWIRQ , DVN P\ VHD GXUQJ HYHY FROUXGRMRQ LV
k KDW DPMD® FDXMIQ) ZKDWP\ SDMHOMY VHHQI"y
3 DWHON RI\WQ IGHOM \KHW P SWRP  RXUNRE IV \R
\WHFDXVH $ IRGP D\ UVXGVRP YROP H ®A D Z UCND
IRP PXWBO DRAMW RU WIQGRNQ) @V IRP
VXURXQAQ) \WKPMWDO FKDQIHV  7KH  EHVW \WWHDW HQW
SOQV DAAHW WH XQGHOIQ) DQDRP\  CRWMW/WH
YIME®I FRFHD
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2 QFH\ RjYH FRP SBMWIG \ RXUDWHWP HQAY WP H VR FUHDM D \WHDWW HQASOQ \WDWDD QY Z W
\ RXUSDWQIV JRDY Z KIG! UHVSHAIY WHUDQDWP\  EXGIHWDQG WP HIGH 5 HP HP EHU \ RXU
RE IV QRMR WHDWHYHY FRGFHWD 1Q D MIQI®! DSSROQN HOV ,QAMDG GHYHBS D SOQ \WDW
SURIMYHV \KH SDQIV P RWIP SRMIQVFRGFHIY DG RAMEHY D VDIH UDDAF SDW \R
DFKIHYIQ) \WHUBQ) \MP DHKHIE JRDY

$ ZHOGHWIQHG WHDW HQASDQ VKRX@ HGXFDIM \WH SDWHQARQ Z KDWFDQ EH DFFRP SOKHG
\RGD\ ZKDWP D\ EH EHWHUDGAHWHG RYHUMP H DQG ZK\ 6 HWI FEDU SURIMAY QRARQD
GDGV R EHWHU RAFRP HV EXWWDOR KHSV SDWHQN XQGHYABQG \WDADHVKHIE P HAEIQH IV D

RXUH  QRD RQH WP H\WHDW HQW

. KHQ GHYH®RSIQI \ RXU WHDW HOWS@Q
FROVIGHUWH |RERZ LQJ

,GHOMA \WH SUP DUV FRQFHUQ\R DEGUHW (1IN
JGHOM 1XWNUH WHDW HOADUDV

' HAGH Z KDAR WHDWRZ YV OWMU

6 B W D FRQVYDWYH DSSURDFK

' IVFXW FRP ELQDURQ \WHDW HOW
&UHDM D BQ) WP WHDW HQNARDMI\

5 HYIHZ DQ DSSURSUDW P DIQMCDQRH VFKHGX®
' IVFXW DEMCDWH \WHDW HON' Z KHQ IQAFDWG
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2CH R WH KDIGHVWOMRYY IRU QHZ IQWPRY LV
GDUIQ) \WWDW RX GRQWKDYH \R GR HYHUY \WIQ] \RGD\
3 DWIQN DB RWVCHYHU UHI WD FROMHYDWH  Z HOD
SOQOHG DSSIRDFK EXWKH.  RI\MQ UHJ UWWIHDWW HON
\KDVWZ HUH DXVKHG RURYHU® DJ J UMY

) RFXV RQ EXI@IQ) WKW DQG GHOYHUQ)  CQDMUDO
SUHARBE®! UWVXW 7KHWH Z1© DB RWDZD\V EH
DQRIWHURSSRWMQW \R DGG P RUH EXVWV/ P XFK KDUEHU
\R\BNH DZ D\
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3 DMHQMVHGXFDIRQ IV DQ HWHQIDOSDWR HYHY FROVXGMRQ Y%HRUWH P RYIQ) IRZ DG Z W
WHDWW HOW/\ RXU SDIHOMKRX@ KDYH D FODU XQGHYARIQAQ) R Z KDW RXUH UHFRP P HQAQ)
ZK\ \RXYH UHFRP P HQGHG IW DQG ZKDWAWH  FDQ UHDQAFD® H SHAW 7DNQJ \WH P H R
HGXFDM \ RXU SDIHQACRARQD HQIWHQY LQIRWP HG FROVHQAVEXWDOR EXI@V FRQIGHGFH 1Q
ERIK WH \WDW HOASDQ DQG \ RXUFTIEDAMGI P HOW

( GFRXUDIH TXHWIRQY \WURXJ KRXWWKH FRQYHWDMRQ DQG EH KRGHVADERX\WZ KDWKH WHDWY HQN
FDQ DQG FDQORWDFFRP SOK $ Z HOIQIRWP HG SDIMHQAY P RUH @HO \R [HHOFRP IRWBE®GI P RYIQJ
IRZ DG UHP DIQ VDWAIHG Z MY WHUUHVX@V DQG EHFRP HD ®QJ \MUP SDWHQW

YHRWH SURFHHAEAQ ZDMW  \WHDW HOWV
AVEXW

7 KH UMV DQG SRMQIDCFRP STFDMRQY
7KH H SHANG EHQH W

5 HDQAE WHDW HONRX\FRP HV

71P HIH IRUYIME®| UAVXOV

3 RAWUHDW HQAQWKPURQY DQG KRP H FDUH
) RBZ XS UHFRP P HQEDURQY

O OO O O OO O

O

& ,1,&$/ 3($5/

2(H R WH HDVMHWZD 'V \R FUHDW QGVDSSRIOMG
SDWHQW IV B\ DWXP IQJ \WWH NORZ ZKDWWR H SHFW
I1HYHU WS WH FRQYHYDWRQ DERXW UWHDOANF
RAMRPHY UHRYHY RU GQHYIW HYHQ L MWV D

\N—D\NI—QNR)QYHI—[S(DIQ—GIO((IJ.H—G\/H\HPI—I\/

( YHY  SDIHQAGHVHIYHY R XQEHYARQG H DR® Z KDW
\WH jUH DI UHHQ) \R EHFDXVH H SHRBMRQY \WDWDUHQW
QAFXWHG EHRH WDRHOV RWQ EHRPH
QVDSSROA HON DIVMZ DG
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3 DHQAVHGXFDIRQ IV DQ HWHQIDOSDWR HYHY FROVXGBMRQ 9YHRUWH P RYIQ) IRZ DG Z W
WHDWW HQW\ RXU SDWHQAMVKRX@ KDYH D FODU XQGHYARIQAQ) R Z KDW RXUH UHFRP P HQAQ
ZK\ \RjYH UHFRP P HQGHG W DQG ZKDWAWH  FDQ WDDAYD® H SHAW 7DNQ) \WH P H \R
HGXFDM \ RXU SDIHQACRARQD WHQIWHQY LQIRWP HG FROVHQAVEXWDOR EXI@V FRQIGHGFH 1Q
ERW WH \WHDW HQABDQ DQG \ RXUFTIEDAMGI P HQW

( FRXWDIH TXHWRQV WWURXI KRXWKH FRQYHYDMRQ DQG EH KRGHWADERXWZ KDWIKH WHDW HQW
FDQ DQG FDQRRWDFFRP SOK $ Z HOIQRUWP HG SDIHOAY P RUH @HO \R IHHOFRP IRMUE®! P RYIQ)J

IRZ DG UHP DIQ VDWW IHG Z MW \WMHUUWHVXOV DQG EHFRP HD ®QJ \MUWP SDHQW

YHRWH SWRAHHAQ) ZMW DR HOW
QVFXW

7 KH UMV DQG SRMQIDCFRP STFDMRQY
7KH H SHAMG EHCHIW

5 HDOAE WHDWW HONRX\ERP HV

71P HIH IRUYIME®! UVXOV

3 RAVXSHDF HOANQUWIKPURQY DQG KRP H FDUA
) RBZ XS UHFRP P HQEDUWRQY
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2CH R WH HDMEMWZD\V \R FUDM QVDSSROQMG
SDWHONV IV B\ DWXP IQ) \WH NQRZ ZKDWMR H SHAW
THYHU WS WH FROMHYDIRQ DERXW UDDAF
RARRP HV UFRYHY RU BQIHYW HYHQ L MV D
WHDWW HOWY RXjYH H SOIGHG KXQAHGY R \IP HV

( YHY SDWHOAGHVHYHV \R XQEHWABQG H DRV® Z KDW
\WH\ jUH DU UHHQ) \R EHFDXVH M SHRBAMRQY WDWDUHQW
AVPMWHG EHRH WDWHON RWQ EHRPH
QVDSSRQN HON DVMZ DG




$(67+(7,&352
$&$' (0<

3*

/,1' 6$<j6 &2168/7$7,21 3($5/6

LMOBNVO 0. 8@ B+ (BOS N/ NNV© - @IN N @b YOO
OB e NeO@Y°Nn ©°3&a° «°0a @

AYO@ «8 « Oo ONW° P @ @Ne NYen® @+5°3 NY° 0+ u

X58 -NE° ¢ 3 Ne Y N3eyk

| ..Zz3EnA AX.z "0 «nOl

67$57 : 7+ 7+( 3$7,(17j6
*28$/6 127 7+( 6<5,1* (6

2QH R WH IWAMTXHAMRQY SDIHOW RIWMQ DWN IV
+RZ PDQ MUQIHV GR , QHG' : KIBI WV D
FRPPRQ TXHWRQ LV WHO ZKHH \KH
FROHUVDIRQ VKRXG EHIIQ YHRMH QVFXV QY

SURGXFW RUTXDQIMEN \BNH WH WP H \R XQEHY DG
Z KDOWIKH SDWHOALY W Q) \R DFKIHYH $ WHDW HQW
SOQ VKRXG DZD\V EH EXIOVDURXQG DQDRP\

JRD® DQG FAIFDOMGI P HQNV QRAMKH QXP EHUR
A UQIHV
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$ FROXEMRQ IVGWD VDBV SMK  <RXU JRDO
VQVWR FRVMGQFH VRP HRQH\R P RYH IRZ DG YV
R GHMUP [QH Z KHWHUWHDW HQALY DSSURSUDM
DQG KHS \WHP P DN\H DQ IQRWP HG GHAVRQ
3 DMHQN FDQ VHQUH DXWHQIAW DQG WKWMEXIOV
GXUQ) WH FRQUXEMRQ IV R\MQ Z KDWNHHSV
\WHP FRP 1QJ EDFNIRU\ HDLY/
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