VADOC
Tablet/Telephone

Transition Update
April 22, 2026




The new tablet contract has been awarded to ViaPath

that will offer tablets and telephone services to all
VADOC facilities.




Tablet development began in February 2026. As of this week, the
following facilities have successfully transitioned to the new tablets:

» Green Rock Correctional Facility
 Dillwyn Correctional Center

« Buckingham Correctional Center

* Red Onion State Prison

« Wallens Ridge State Prison

* Chesterfield Women’s CCAP

« Lawrenceville Correctional Center

* Greensville Correctional Center

* Sussex | State Prison

* Fluvanna Correctional Center for Women
» St. Brides Correctional Center

* Lunenburg Correctional Center

« Central Virginia Correctional Unit #13
* Caroline Correctional Unit




The New Tablet Features

Free Content includes:
E-Books (Project Gutenberg)
Religious Programming
Law Library App
Games (limited selection)

Paid Content includes:
Movies
Streaming Music
Games
Messaging
Telephone Calls (made from tablet)




What’s to come......

» Access to commissary ordering

» Education, Programs and Certification options
(no-cost to the incarcerated population)

» Grievance and Request forms




Upcoming Deployment Schedule

River North Correctional Center 4/28/2026
Pocahontas State Correctional Center 4/28/2026
Wise Correctional Unit #18 4/28/2026
Virginia Correctional Center for Women 5/5/2026

Coffeewood Correctional Center 5/5/2026

Deerfield Complex 5/12/2026
Brunswick CCAP 5/12/2026
Indian Creek Correctional Center 5/18/2026
Keen Mountain Correctional Center 5/18/2026
Appalachian CCAP 5/27/2026
Patrick Henry Correctional Unit 5/27/2026

Full transition/deployment to be completed 6/15/2026.




Upcoming Deployment Dates, continued

| TRANSITIONDATE (tentative date)

Haynesville Correctional Center 6/2/2026
Beaumont Correctional Center 6/2/2026
State Farm Correctional Center 6/2/2026
State Farm Work Center 6/2/2026
Nottoway Correctional Center 6/9/2026
Nottoway Work Center 6/9/2026
Bland Correctional Center 6/9/2026

Cold Springs Correctional Unit #10 6/9/2026




What happens to the owned content on the JPay tablets:

The Department is finalizing an agreement with JPay to
transfer owned content from JPay to ViaPath to make the
owned content available on the ViaPath tablets.

Inmates will have access to their owned content free of
charge.

The content will include the inmate’s music, messages and
photos. Games cannot be transferred to ViaPath.

Once the agreement is signed by JPay, it will take six (6)
weeks to transfer all owned content from JPay to ViaPath.

ViaPath will then make the owned content available on the
tablets.




How to put money on accounts for
entertainment - Friends and Family:

* See the “How to Deposit Funds for
Offender Services” - Guide

* Go to: www.GettingOut.com

* Toll Free Number: 1-866-516-0115




When will the transition be
finished?

A full transition to ViaPath is expected to occur
by June 15, 2026.



Contact Information:

Melissa Welch
Operations Support Manager
Virginia Department of Corrections

804-887-8214




Questions

» The floor is open to ask questions.
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