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1. Introduction 

Carissa’s Pet Sitting & Dog Walking (“we,” “our,” or “us”) respects your privacy. This Privacy Policy 
explains how we collect, use, and protect the personal information you provide when you visit our 
website, submit a booking inquiry, or otherwise interact with us. 

Please read this Privacy Policy carefully. By using our website or submitting any form or inquiry, 
you agree to the practices described here. We may update this Policy from time to time; the “Last 
Updated” date above reflects the most recent changes. Continued use of our website after any 
changes are posted constitutes your acceptance of the revised Policy. 

 

2. Information We Collect 

We collect personal information in the following ways: 

 

Personal Information You Provide Directly 

When you contact us, submit a booking form, or inquire about services, you may provide: 

• Your name 

• Phone number and/or email address 

• Home address (for in-home pet sitting & dog walking services) 

• Information about your pet(s), including species, breed, age, health history, and 
behavioral notes 

• Emergency contact information 

• Veterinarian contact information 

 

Information Collected Automatically 

When you visit our website, certain information may be collected automatically by our website 
hosting platform, including: 

• Your IP address and browser type 

• Pages viewed and time spent on our site 

• Referring website or source 

 

This data is collected in aggregate and is not linked to your personal identity. It is used solely to 
understand general website traffic and improve our online presence. 

 



3. How We Use Your Information 

We use the information we collect for the following purposes: 

• To respond to your inquiries and booking requests 

• To schedule and provide pet sitting and dog walking services 

• To contact you about your booking, upcoming visits, or changes to service 

• To maintain records of your pet’s care needs and history 

• To send service-related communications (e.g., booking confirmations, invoices) 

• To improve our website and the quality of our services 

 

We do not use your personal information for targeted advertising, nor do we sell, rent, or trade 
your information to any third party for marketing purposes. 

 

4. How We Share Your Information 

We do not sell or share your personal information with third parties, except in the following limited 
circumstances: 

 

Service Providers 

We may use trusted third-party platforms to operate our website or manage communications (for 
example, our website host or booking form provider). These platforms may have access to your 
information only to the extent necessary to perform their functions and are required to keep your 
information confidential. 

 

Legal Requirements 

We may disclose your information if required to do so by law or in response to a valid legal request, 
such as a subpoena or court order. 

 

Emergency Situations 

In the event of a veterinary or other emergency involving your pet while in our care, we may share 
your contact information or your pet’s information with emergency veterinary providers or first 
responders as necessary to protect the health and safety of your pet. 

 

5. Data Retention 

We retain your personal information for as long as is reasonably necessary to provide our 
services, maintain business records, and comply with any legal obligations. If you would like us 
to delete your information from our records, please contact us and we will do so promptly, unless 
we are required by law to retain it. 

 



6. Data Security 

We take reasonable precautions to protect your personal information from unauthorized access, 
misuse, or disclosure. However, no method of data transmission or storage is completely secure. 
We cannot guarantee absolute security of any information you provide to us. 

If you believe your information has been compromised, please contact us immediately. 

 

7. Cookies & Tracking 

Our website may use cookies or similar tracking technologies through our hosting platform to 
analyze traffic and improve your browsing experience. These cookies do not collect personally 
identifiable information. You may disable cookies through your browser settings; however, doing 
so may affect your ability to use certain features of our website. 

We do not use cookies to serve targeted advertisements. 

 

8. Children’s Privacy 

Our website and services are intended for adults who can form legally binding contracts under 
applicable law. We do not knowingly collect personal information from children under the age of 
13. If you believe we have inadvertently collected information from a minor, please contact us 
immediately and we will delete it. 

 

9. Your Rights 

You have the right to: 

• Request access to the personal information we hold about you 

• Request correction of any inaccurate information 

• Request that we delete your personal information from our records 

• Opt out of any non-essential communications from us 

 

To exercise any of these rights, please contact us directly. We will respond to your request as 
promptly as possible. 

 

10. External Links 

Our website may contain links to third-party websites (such as our booking form provider or social 
media pages). We are not responsible for the privacy practices of those websites and encourage 
you to review their privacy policies before providing any personal information. 

 



11. Notice to Colorado Residents 

If you are a Colorado resident, you may have additional rights regarding your personal data under 
the Colorado Privacy Act (CPA), including the right to access, correct, delete, and obtain a copy 
of your personal data, and the right to opt out of certain processing activities. To exercise these 
rights, please contact us using the information below. 

 

12. Changes to This Policy 

We reserve the right to update or modify this Privacy Policy at any time. Changes will be reflected 
by the “Last Updated” date at the top of this document. Your continued use of our website or 
services after any changes have been posted constitutes your acceptance of the revised Policy. 

 

13. Contact Us 

If you have any questions, concerns, or requests regarding this Privacy Policy or our data 
practices, please contact us: 

 

Carissa’s Pet Sitting & Dog Walking 

Littleton, Colorado 

Website: carissaspetsitting.com 

 

 

Acknowledgment 

By using our website or submitting a booking inquiry, you acknowledge that you have read and 
understood this Privacy Policy and agree to its terms. 


	1. Introduction
	2. Information We Collect
	3. How We Use Your Information
	4. How We Share Your Information
	5. Data Retention
	6. Data Security
	7. Cookies & Tracking
	8. Children’s Privacy
	9. Your Rights
	10. External Links
	11. Notice to Colorado Residents
	12. Changes to This Policy
	13. Contact Us

