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PROBLEM STATEMENT.
The mobile banking app was difficult to navigate, with a 
cluttered interface and poor feature discoverability. A 
redesign is needed to create a more intuitive, accessible, 
and visually modern experience that simplifies banking 
tasks and increases engagement. 

OBJECTIVES & GOALS.
Migrate to a native app that has been developed internally

Allow for more flexibility with user interfaces

Build a best-in-class mobile banking experience

Address key findings from research, guiding feature prioritization

OUR PROCESS.

DISCOVER DEFINE IDEATE DESIGN

USER NEEDS.
Simplify navigation and improve overall usability.

Improve feature discoverability for key actions.

Enhance accessibility to ensure an inclusive experience.

Build a consistent, scalable design foundation for future updates.

FEATURES & FUNCTIONALITIES.
To resolve user needs

BOTTOM

NAVIGATION

SHORTCUTS &

QUICKLINKS

CONTRAST &

TYPESCALE

DRAWERS &

UI LIBRARY

USER PERSONA RESEARCH.
An empathy map was created to help us empathize with our users. It’s a visual representation of 
how they feel and behave regarding their main goals when they use the Regions Mobile App. It can 
aid in making design, content, and accessibility decisions.
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TASKFLOWS & INTERNAL ARCHITECTURE.
Credit card payment taskflow:
Example of the beginning flow to make a payment to an external account from within the Regions app.
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Internal Architecture:
HomeExample of a mobile app IA tree.
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SKETCHES.

MAIN SCREENS.
1:13 9:41 9:41

FDIC-Insured - Backed by the full faith  
and credit of the U.S. Government

Username

 

Remember username

Password

 Show

Enable biometric ID

Log in

Need help logging in?

Profile & settings

SAMANTHA MACDONALD

Contact information

Biometric ID

Alerts

Nickname & hide accounts

Device management

Transfer money 

Between Regions accounts

Move money easily and securely between your 
eligible Regions accounts.

View scheduled transfers

View recent transfers

Internal transfers

Other institutions

Transfer money between your Regions accounts 
and your accounts at other financial institutions.

External transfers

Locator About us

Language settings

Contact us
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Home Pay & transfer Plan & learn Help

9:41 9:41 9:419:41

Good morning
Thank you for being a Regions customer.

Shortcuts

Deposits Alerts Zelle® Bill pay

Manage cards LIFEGREEN CHECKING *1234

Available balance

$1,060.00

Edit

LIFEGREEN CHECKING *1234
Available balance

$1,159.08 Deposits Transfers LockIt Cards

LIFEGREEN SAVINGS *4321
Available balance

$5,827.52
View account & routing numbers

SIGNATURE VISA *9876
Current balance

$5,827.52

Finance Your Car with Regions Learn

moreGet a low-interest auto loan.

Open an account

Track spending
See spending by category, view trend charts and 
monitor cash flow.

Go to budget & planning

Go to account

Security

LockIt card controls

PIN reminder

Dispute transaction

Lost or stolen card

Convenience

Activate card

Replace card

Add new card

Digital wallet

LIFEGREEN CHECKING *3825
Available balance

$1,261.51

Recent transactions

Pending

Target

Gas Station

4/23/2024

Deposit

4/22/2024

CHECK #146

4/21/2024

Volleyball Store

Mobile Deposit

View all transactions

-$135.74
$1,028.99

$100.00
$1,080.00

-$10.00
$990.00

$1,000.00

$10.00

-$10.00
$1,070.00

-$10.00
$1,060.00

Rewards & offers
Earn points, cash back and 
activate offers with your Regions 
cards.

View your FICO® Score
FICO is a registered trademark of Fair 
Isaac Corporation in the United States and 
other countries.

Branch & ATM locator
Search for a branch or ATM near 
you to view hours and directions.

Home Pay & transfer Plan & learn Help

View statements & documents

Send money with Zelle®

Pay bills

Dispute a transaction

Manage alerts

Order checks

Non-deposit products including investments, 
securities, mutual funds, insurance products, 

crypto assets and annuities:

Are not FDIC-insured

Are not bank guaranteed

May lose value

Are not deposits

Are not a condition of any banking activity

Are not insured by any government entity

Privacy & security Terms & conditions

Home Pay & transfer Plan & learn

Rewards & offers
Earn points, cash back and 
activate offers with your Regions 
cards.

Help

Home Pay & transfer Plan & learn Help

COMPARISON OF SCREENS.
9:41

Good morning
Thank you for being a Regions customer.

Shortcuts

Deposits Alerts Zelle® Bill pay

LIFEGREEN CHECKING *1234
Available balance

$1,159.08

Home screen/ 
Landing page

LIFEGREEN SAVINGS *4321
Available balance

$5,827.52

SIGNATURE VISA *9876
Current balance

$5,827.52

Finance Your Car with Regions
Get a low-interest auto loan.

Open an account

Learn

more

HomeTrack spendingPay & transfer Plan & learn Help

See spending by category, view trend charts and 
monitor cash flow.

9:419:41

LIFEGREEN CHECKING *1234 Edit

$1,060.00Go to budget & planning
Available balance

Deposits Transfers

Rewards & offers
Earn points, cash back and 
activate offers with your Regions 
cards.

LockIt Cards

Account details

overview

Recent transactions

View your FICO® Score
FICO is a registered trademark of Fair 
Isaac Corporation in the United States and 
other countries.

View account & routing numbers

Pending

Target
Branch & ATM locator
Search for a branch or ATM near 
you to view hours and directions.

-$10.00
$1,060.00

Gas Station -$10.00
$1,070.00

4/23/2024
Non-deposit products including investments, 
securities, mutual funds, insurance products, 

crypto assets and annuities:Deposit $100.00
$1,080.00

Home
Are not FDIC-insured4/22/2024

Pay & transfer Plan & learn Help

Are not bank guaranteed
CHECK #146 -$135.74

$1,028.99

May lose value

4/21/2024

Are not deposits

Volleyball Store
Are not a condition of any banking activity

-$10.00
$990.00

Are not insured by any government entity

Mobile Deposit
$1,000.00

$10.00

Privacy & security Terms & conditions

View all transactions

View statements & documents

Send money with Zelle®

Pay bills

Dispute a transaction

Manage alerts

Order checks

Rewards & offers
Earn points, cash back and 
activate offers with your Regions 
cards.


