PRIVACY POLICY
Last Modified: September 28, 2026

This Privacy Policy governs the manner in which Jordan’s Studio, LLC (“‘Jordan’s
Studio,” “we,” “our,” or “us”) collect, use, maintain, and disclose personal information we
may collect from you or that you may provide when we provide services and products to
you through our websites and applications (the “Services”). This Privacy Policy applies
to information we collect:

e On our websites and applications from which we link to this Privacy Policy,
including www.jordansstudio.com (the “Site”).

e In email, text, and other electronic messages between you and Company.

e Offline, such as through telephone support calls.

This Privacy Policy does not apply to:

e Information collected by any third party, including through any application or
content (including advertising) that may link to or be accessible from or through
the Site.

e Third party websites that are linked through our Site. We do not control the
content or practices that appear on these sites and are not responsible for
websites linked to or from our Site.

Please read this Privacy Policy carefully to understand our policies and practices
regarding your Personal Information and how we will treat it. If you do not agree with our
policies and practices, your choice is not to use our Services. By accessing or using our
Services, you agree to this Privacy Policy and the Terms and Conditions. This Privacy
Policy may change from time to time (see Changes to Our Privacy Policy). Your
continued use of our Services after we make changes is deemed to be acceptance of
those changes, so please check the Privacy Policy periodically for updates.

Personal Information We Collect

We collect several types of information from and about users of our Services, including
information:

e By which you may be personally identified, such as name, postal address, e-mail
address, telephone number, or any other identifier that could reasonably be
linked, directly or indirectly, to you as an individual ("Personal Information");

e That is about you but individually does not identify you; and/or

e About your internet connection, the equipment you use to access our Services,
and usage details.

The Personal Information we collect about you may include the following categories:


http://www.jordansstudio.com
https://jordansstudio.com/terms-conditions

e Identifiers: such as first and last name, email address, postal address, phone
number, and other similar contact data;

e Commercial Information: details of transactions you carry out through our Site, or
other purchasing or consuming histories or tendencies;

e Internet/ Network Activity: details of your visits to our Site, including browsing
history, traffic data, logs, and information regarding a user’s interaction with the
Site.

Sources of Personal Information
We collect this information:

e Directly from you when you provide it to us.

e Automatically as you navigate through the Site. Information collected
automatically may include usage details, IP addresses, and information collected
through [Google Analytics], [cookies,] [web beacons,] and other tracking
technologies. Some of these technologies collect information about your online
activities over time and across our Site and third-party websites or other online
services. See [How Google Uses Information from Sites or Apps That Use Our
Website to learn how Google Analytics collects and processes information and]
the Choices section for information on how you can opt out of this automated
collection.

e From third parties, that include:

o Digital marketing providers: This may include social media and other
online advertising/marketing providers, brand managers, marketing
brokers, digital advertising publishers, and similar vendors.

o Partners and delivery carries: This includes our partners that you
may order our products from and the services providers we utilize to
fulfill orders of your goods and products.

How We Use Collected Information

We may use all the categories of Personal Information disclosed in the "Personal
Information We Collect" section for the following purposes:

e Product Service and Fulfillment:
o Fulfilling orders from the Site where we process payments and ship your
goods.
o [Communicating with you on the status of your orders via SMS (when you
opt-in) and email.]
o Sending you information you agreed to receive about topics we think will
be of interest to you.
o Running a promotion, contest, survey or other Site feature.
e Enhancing Your Experience with Us:
o Improving customer service, including responding to your customer
service requests and support needs.



o

Personalizing the user experience, including identifying website visits, ad
interaction, and search history; recommending products based on your
preferences; and tailoring your experience on our Site.

Supporting Internal Business Operations:

@)

Conducting, managing, maintaining, and improving our products and
Services.

Managing business operations and processes.

Carrying out security and privacy practices, which may include, but not be
limited to detecting, investigating, and resolving potential vulnerabilities,
data security, or privacy incidents.

Maintaining systems, networks, applications, and databases, which may
include, but not be limited to preventing, finding, and resolving software,
hardware, or application bugs and issues.

Our Marketing Purposes

o

o

o

Determining what products and services you may be interested in.
[Marketing products and services to you online and via SMS (when you
opt-in) and email.]

We may use your information to model, segment, target, offer, market, and
advertise our Services.

Enhancing our marketing to you by through data analytics, optimizing
online searching, and identifying product interest.

Sending communications to you via our mailing list if you have opted-in.

Legal and regulatory compliance

o

o

o

Complying with applicable laws, regulations, and oversight obligations,
including but not limited to quality assurance and internal and external
audits and investigations.

Engaging with law enforcement and other governmental bodies.
Enforcing our legal rights and remedies.

Fulfill any other purpose for which you provide it.
In any other way we may describe when you provide the information.
For any other purpose with your consent.

How We Disclose Your Personal Information

We may disclose aggregated information about our Users, and information that does
not constitute Personal Information, without restriction.

We may disclose all categories of Personal Information listed in the "Personal
Information We Collect" section to the following parties:

e To contractors, service providers, and other third parties we use to support our
business purposes, described in the "How We Use Collected Information”
section.

To digital marketing providers that may social media and other online
advertising/marketing providers, brand managers, marketing brokers, digital
advertising publishers, and similar vendors.



e To a buyer or other successor in the event of a merger, acquisition, divestiture,
restructuring, reorganization, dissolution, or other sale or transfer of some or all
of Company’s or its subsidiary’s assets, whether as a going concern or as part of
bankruptcy, liquidation, or similar proceeding.

We may also disclose your Personal Information to third parties under the following
circumstances:

With your consent.

To comply with any court order, law, or legal process, including to respond to any
government or regulatory request.

To enforce or apply our Terms and Conditions and other agreements, including
for billing and collection purposes.

If we believe disclosure is necessary or appropriate to protect the rights, property,
or safety of Company or its subsidiaries, our customers, or others.

[How Google Uses Information from Sites or Apps That Use Our Services

www.google.com/policies/privacy/partners/]

Choices

Company offers you the following choices with respect to how your Personal
Information is used.

Web Browser Cookies and Tracking Technologies

o

On our site, cookies are in two categories — Strictly Necessary Cookies
and Other Cookies. Strictly Necessary cookies are necessary for the
website to function and cannot be switched off in our systems. Other
Cookies are performance and/or targeting cookies that collect information
for analytics and to personalize your experience with targeted ads. To
learn more or to turn off the performance and targeting cookies, please
visit the “Manage Cookies” link in the footer of the Site. Additionally, Users
may choose to set their web browser to refuse cookies, or to alert you
when cookies are being sent. If you do so, note that some parts of the Site
may not function properly.

[Google Analytics

o

As described above, you can find more information about how Google
uses information from the Website via the use of Google Analytics at the
following: www.google.com/policies/privacy/partners/. The foregoing link
provides information regarding how you can control the information
collected by Google Analytics on this Website, including a method for
blocking the use of Google Analytics on your browser by installing the
Google Analytics browser add-on, located at:
https://tools.google.com/dlpage/gaoptout.]

[Text Notifications



o Text Messaging

After you have provided your mobile number and opted-in , you

consent to receive recurring automated text messages (SMS,
MMS, and RCS) from us at the number you provided. These may
include:

= Notifications related to your orders, and / or
= Marketing messages

Your consent to receive text messages is not a condition of any
purchase.

If at any time you would like to unsubscribe from text messages you
may reply "STOP" to the communication.

If at any time you need assistance with the text messages reply

"HELP" to the communication, or by reaching out to us as
described in the "Contact Us" section.

Message frequency of text messages varies.

Message and data rates may apply.

For the full terms governing our text messaging program, please see the applicable
Messaging Terms & Conditions.]

e Email Marketing
o If at any time you would like to unsubscribe from receiving future emails,
we include detailed unsubscribe instructions at the bottom of each email
or you may contact us as described in the "Contacting Us" section.
e Third Party Advertising
o We do not control third parties' collection or use of your information to
serve interest-based advertising. However, these third parties may provide
you with ways to choose not to have your information collected or used in
this way. You can opt out of receiving targeted ads from members of the
Network Advertising Initiative ("NAI") on the NAl's website.
e [Location Data
o You can choose whether or not to allow the Services to collect and use
real-time information about your device's location through the device's
privacy settings. If you block the use of location information, some
Services features may become inaccessible or not function properly.]

How We Protect Your Information

We have implemented reasonable technical, administrative, and physical security
measures on this Site designed to secure your personal information from accidental
loss and from unauthorized access, use, alteration, and disclosure. However, the
transmission of information via the internet is not completely secure. The safety and
security of your information also depends on you taking appropriate precautions to
protect yourself while on the internet and we do not guarantee or warrant the security of


https://optout.networkadvertising.org/?c=1

your Personal Information transmitted to our Site. Any transmission of Personal
Information is at your own risk and we are not responsible for your circumvention of any
privacy settings or security measures contained on the Site.

Children Under the Age of 16

Our Site is not intended for children under 16 years of age. No one under age 16 may
provide any information to or on the Site. We do not knowingly collect personal
information from children under 16. If you are under 16, do not use or provide any
information on the Site or on or through any of its features. If we learn we have collected
or received personal information from a child under 16 without verification of parental
consent, we will delete that information. If you believe we might have any information
from or about a child under 16, please contact at the information in the "Contacting Us"
section.

Your acceptance of these terms; Changes to our privacy policy

By using this Site, you signify your acceptance of this Privacy Policy and the Site’s
Terms and Conditions. It is our policy to post any changes we make to our Privacy
Policy on this page. The date the Privacy Policy was last revised is identified at the top
of the page. You are responsible for ensuring we have an up-to-date active and
deliverable email address for you, and for periodically visiting our Website and this
Policy to check for any changes.

Contacting us

If you have any questions about this Privacy Policy, the practices of this site, or your
dealings with this Site, please contact us at: jordan@beautifulsoulspasuites.com.

7872182.2
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