New Patient Welcome Letter — 5 Element Acupuncture
Thank you so much for connecting with Gratitude For Wellness regarding Acupuncture!
Your first visit will be an intake and an acupuncture appointment.

Please do not wear any highly scented items (cologne, body lotion, hair products etc.) Many of
us are highly sensitive to chemicals and we try to keep the wellness center as free from this as
possible. For your first appointment, please refrain from any caffeine or alcohol as it allows a
clearer baseline of your pulses.

Your practitioner will needle in different areas all over your body. You will be appropriately
draped at all times. If possible, please wear comfortable, loose fitting clothes to your
appointments.

Please bring your completed intake form with you to the appointment.

Address: 3598 Essex Rd., Willsboro, NY 12996. We currently do not have a sign out front as we
are still renovating the outside of the building. We are a white house on a hill. Please use the
door to the left as you look at the house. The bathroom is down the hall on the right!

Fees: Fee at time of service is the following:
David Kruse. Intake $160, on-going appointments $125
Melissa Maki. Intake $180, on-going appointments $145

If you have insurance you can text us a copy of the front and back of your insurance card at
518.572.4037. Please do this as soon as possible as it can take time for our insurance biller to
check your coverage. We can also provide a superbill if needed for reimbursement.

If insurance does not cover your treatment we accept cash, check or credit card.
If you pay by check you can make it out to GFW.

Length of Visit: The first visit will last approximately 90 minutes in length. After that, the
appointments will last approximately 50 minutes.

Cancellation Policy: If you need to cancel for any reason, please give us 24 hours advance
notice. If it is after the 24 hour mark you will be charged the fee for the session you were
scheduled for. Please call or text us directly at 518.572.4037.

If you would like more information about our services, please go to our website at
gratitudeforwellness.com.

We thank you for choosing us and are so excited to partner with you on your well care!

Melissa Maki, LAc, DOM



