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WEBSITE PRIVACY POLICY

Last Updated: _April 27_, 2026
This Privacy Policy (“Policy”) describes how Ericka Kirschner, operating as [Business Name / DBA] (“Coach,” “we,” “us,” or “our”), collects, uses, shares, and protects the personal information of visitors and users (“you” or “your”) of our website located at erickakirschner.com (the “Website”). By accessing or using the Website, you acknowledge that you have read and understood this Policy and consent to the data practices described herein.
If you do not agree with this Policy, please do not access or use the Website.
1. INFORMATION WE COLLECT
We collect personal information that you voluntarily provide to us through the following channels:
· Contact forms – name, email address, phone number, and the content of your inquiry
· Newsletter and email list subscriptions – name and email address
· Lead magnets and opt-in offers – name and email address
We do not collect payment information directly through our Website. Any payment processing is handled by third-party processors as described in Section 4 below.
We also collect certain non-personal information automatically when you visit our Website, including:
· Browser type and version
· Operating system
· Pages visited and time spent on each page
· Referring website or source
· IP address (anonymized where possible)
This non-personal information is collected through cookies and analytics tools as described in Section 5 below.
2. HOW WE USE YOUR INFORMATION
We use the personal information we collect for the following purposes:
· To respond to your inquiries and communicate with you about our coaching and consulting services
· To send you marketing and promotional emails, newsletters, and updates about our services and offerings
· To deliver lead magnets, free resources, and opt-in content you have requested
· To manage and maintain our client relationships and business operations
· To improve our Website, content, and user experience
· To comply with applicable legal obligations
All marketing emails will comply with the federal CAN-SPAM Act. Every marketing email we send will include a clear and conspicuous unsubscribe link, a valid physical postal address, and accurate sender information. Unsubscribe requests will be honored within ten (10) business days.
3. DATA RETENTION
We retain your personal information for as long as necessary to fulfill the purposes for which it was collected, including to maintain our client and subscriber relationships, comply with applicable legal and professional obligations, and resolve disputes. Specifically:
· Email subscriber data is retained until you unsubscribe or request deletion
· Contact form and lead magnet data is retained for as long as we maintain an active or potential business relationship with you
· Client records are retained for a minimum of seven (7) years following the conclusion of services, consistent with applicable professional standards and Illinois law
Upon your written request, we will delete your personal information from our systems to the extent permitted by applicable law, as described in Section 7 below.
4. SHARING OF INFORMATION
We do not sell, rent, or trade your personal information to third parties for their own marketing purposes. We may share your information with the following trusted third-party service providers solely to the extent necessary to operate our Website and deliver our services:
	Platform
	Purpose
	Privacy Policy

	Flodesk
	Email marketing and subscriber management
	flodesk.com/privacy

	HoneyBook
	Client relationship management, contracts, and invoicing
	honeybook.com/privacy

	Interact
	Lead generation quizzes and opt-in forms
	tryinteract.com/privacy-policy



We recommend that you review the privacy policies of each of these third-party providers, as their data practices are governed by their own policies and we cannot guarantee their security measures or data handling procedures.
We may also disclose your personal information: (a) as required by applicable law, court order, or governmental regulation; (b) to protect the rights, property, or safety of our business, our clients, or others; or (c) in connection with a merger, acquisition, or sale of all or a portion of our business assets, with notice provided to you as required by law.
5. COOKIES AND ANALYTICS
Our Website uses cookies – small text files stored on your device – and similar tracking technologies to enhance your browsing experience, analyze Website traffic, and improve our content and services. Cookies may be used for the following purposes:
· Essential cookies: Required for basic Website functionality and navigation
· Analytics cookies: To collect aggregated information about how visitors use our Website (e.g., pages visited, time on site, referral sources)
· Marketing cookies: To track opt-in form completions and lead magnet downloads
Our Website is built and hosted on the Showit platform. Showit may use cookies and analytics tools as part of its hosting infrastructure. We encourage you to review Showit’s privacy policy at showit.com/privacy-policy for more information.
You may configure your browser to refuse cookies or to alert you when cookies are being sent. Please note that disabling cookies may affect the functionality of certain features of the Website.
6. DATA SECURITY
We take the security of your personal information seriously. Our Website is hosted on the Showit platform, which provides secure infrastructure including SSL/TLS encryption for data transmitted between your browser and our Website, protected servers, and controlled access to systems where data is stored. We also rely on the security measures implemented by our third-party service providers (Flodesk, HoneyBook, and Interact) for data stored within their respective platforms.
However, no method of transmission over the Internet or method of electronic storage is 100% secure. While we implement commercially reasonable safeguards to protect your information, we cannot guarantee absolute security.
In the event of a data breach involving your personal information, we will notify affected individuals in the most expedient time possible and without unreasonable delay, as required by the Illinois Personal Information Protection Act (815 ILCS 530/) (“PIPA”) and other applicable law. Notice will be provided by written or electronic means, or by other methods permitted by applicable law. We will also notify the Illinois Attorney General if required under PIPA.
7. YOUR RIGHTS AND CHOICES
You have the following rights with respect to your personal information:
· Unsubscribe from email marketing: You may opt out of receiving marketing emails at any time by clicking the “Unsubscribe” link at the bottom of any email we send you. Unsubscribe requests will be honored within ten (10) business days.
· Access and correction: You may request access to the personal information we hold about you and request corrections to any inaccurate information.
· Deletion: You may request that we delete your personal information from our systems. We will fulfill such requests to the extent permitted by applicable law and consistent with our data retention obligations.
· Opt out of data collection: You may configure your browser to disable cookies as described in Section 5.
To exercise any of these rights, please contact us using the information provided in Section 10 below. We will respond to your request within a reasonable time.
8. ILLINOIS PRIVACY RIGHTS
If you are an Illinois resident, the following additional rights and protections apply to you:
· Illinois Personal Information Protection Act (PIPA), 815 ILCS 530/: We maintain reasonable security measures to protect your personal information and will notify you promptly in the event of a data breach as described in Section 6 above.
· Illinois Biometric Information Privacy Act (BIPA), 740 ILCS 14/: We do not collect biometric identifiers or biometric information (such as fingerprints, facial geometry, voiceprints, or retina scans) through our Website. If this practice changes, we will update this Policy and obtain required consent before collection.
To make any request related to your Illinois privacy rights, please contact us using the information in Section 10 below.
9. CHILDREN’S PRIVACY
Our Website is not directed to children under the age of 13, and we do not knowingly collect personal information from children under 13. If you believe we have inadvertently collected information from a child under 13, please contact us immediately and we will take steps to delete such information.
10. CHANGES TO THIS POLICY
We reserve the right to update or modify this Privacy Policy at any time. Changes will be effective upon posting to the Website with an updated “Last Updated” date. We encourage you to review this Policy periodically. Your continued use of the Website after any changes constitutes your acceptance of the revised Policy.
11. CONTACT US
If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy practices, please contact us at:
Ericka Kirschner, MSN, MBA, CCDS
Ericka Kirschner International LLC
erickakirschner.com
ericka@erickakirschner.com
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