Privacy Policy (GDPR-Compliant)
Last updated: [19/04/26]
This Privacy Policy explains how Trance‑Formations Hypnotherapy (“we”, “us”, “our”) collects, uses, stores, and protects your personal information when you visit our website or work with us in a therapeutic capacity.
1. Data We Collect
We may collect the following information:
- Name, email address, phone number
- Information submitted through contact or booking forms
- Session notes and therapeutic information you choose to share
- Payment information (processed securely by third‑party providers)
- Website usage data (cookies, analytics)
2. How We Use Your Data
We use your data to:
- Respond to enquiries
- Provide hypnotherapy/NLP services
- Maintain accurate client records
- Improve website performance
- Meet legal and professional obligations
3. Lawful Basis for Processing
Under GDPR, we process your data using:
- Consent (contact forms, newsletter sign‑ups)
- Legitimate interest (responding to enquiries, maintaining records)
- Legal obligation (insurance, safeguarding, professional standards)
4. How Your Data Is Stored
- Secure, encrypted digital storage
- Session notes stored separately from contact details
- Access restricted to the practitioner only
5. Data Retention
Client records are retained for 7 years, in line with UK therapeutic and insurance requirements.
6. Your Rights
You have the right to:
- Access your data
- Request correction or deletion
- Withdraw consent
- Request a copy of your records
7. Sharing Your Data
We do not sell or share your data.
We may share information only when:
- Required by law
- There is risk of harm
- You provide explicit written consent
8. Cookies
Our website uses essential and optional cookies.
You may accept or decline non‑essential cookies at any time.
9. Contact
For data requests or concerns:
Email: mark@ml-trance-formations.com
ICO Registration Number: [Insert]


Cookie Policy
Our website uses cookies to improve your browsing experience and help us understand how visitors use our site.

Types of Cookies We Use
- Essential cookies — required for site functionality
- Analytics cookies — help us understand traffic and usage
- Preference cookies — remember your settings

Managing Cookies
You can:
- Accept or reject non‑essential cookies
- Change your browser settings to block cookies


Terms of Use
Website Terms of Use

By using this website, you agree to the following terms.

1. Information Only
All content is for general information and does not replace medical or psychological advice.

2. No Guarantees
Hypnotherapy and NLP outcomes vary. No results are guaranteed.

3. Intellectual Property
All text, images, branding, and materials are owned by Trance‑Formations Hypnotherapy and may not be reproduced without permission.

4. External Links
We are not responsible for the content of external websites.

5. Changes to Terms
We may update these terms at any time.


Website Disclaimer
Disclaimer

- Hypnotherapy and NLP are complementary approaches.
- They do not replace medical or mental‑health treatment.
- Clients should consult their GP for medical concerns.
- No therapeutic outcome can be guaranteed.


Complaints Procedure
Complaints Procedure

We aim to provide the highest standard of professional care. If you have a concern:

Step 1 — Contact Us Directly
Email your concern to: mark@ml-trance-formations.com
We will respond within 14 days.

Step 2 — Escalation to Professional Body
If unresolved, you may contact:
The national Hypnotherapy society,


Safeguarding Policy
Safeguarding Policy

We are committed to protecting the welfare of all clients, including children and vulnerable adults.

Key Principles
- Zero tolerance for abuse or exploitation
- Confidentiality maintained except where safety is at risk
- Mandatory reporting where harm is suspected

When We Break Confidentiality
- Risk of harm to self or others
- Child or vulnerable adult safeguarding concerns
- Legal requirements


Data Protection Statement
Data Protection Statement

We comply with:
- UK GDPR
- Data Protection Act 2018
- ICO guidelines
- Professional body ethical standards

Your data is:
- Stored securely
- Accessed only by the practitioner
- Never shared without lawful basis


Insurance Statement
Insurance Statement

Trance‑Formations Hypnotherapy holds:
- Professional Indemnity Insurance
- Public Liability Insurance

Certificates available upon request.


Professional Standards & Ethics
Professional Standards & Ethics

We adhere to the ethical codes of:
- National Hypnotherapy council
- UK advertising standards (ASA/CAP Code)
- UK GDPR and ICO requirements

Ethical Commitments
- Respect, dignity, and non‑judgement
- Clear boundaries
- Confidentiality
- Evidence‑based practice
- No misleading claims


Client Agreement & Informed Consent
Client Agreement & Informed Consent
Before beginning therapy, clients must confirm:
1. Understanding of Hypnotherapy/NLP
You understand that:
- These are collaborative, complementary approaches
- Results vary
- You remain in control at all times
2. Confidentiality
Your information is confidential except where safety is at risk.
3. Session Structure
Sessions last [50m] and may include:
- Hypnosis
- NLP techniques
- Coaching
- Psychoeducation
4. Fees & Cancellations
- Fees: £25
- Cancellations require 24-hour notice
5. Consent
By signing, you consent to participate voluntarily.
