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Join the Team That Brings Holiday Magic to Our Community!

This year marks the 11th season of Modesto On Ice, a beloved holiday tradition where unforgettable
memories are made every day. Behind every smiling guest is an incredible team of employees who
work together to create a fun, safe, and magical experience for thousands of families each season.

At Modesto On Ice, we believe our employees are our greatest asset. We work hard to create a positive,
supportive, and enjoyable workplace where you'll make new friends, build valuable job skills, and be
part of something truly special. Many of our team members return season after season because they
love the atmosphere, the teamwork, and the opportunity to make a difference.

As we prepare for our 2026/2027 season, we're looking for enthusiastic, dependable individuals who
want more than just a seasonal job—people who are excited to help create lasting holiday memories for
our guests while being part of an exceptional team.

WHAT’S REQUIRED

Minimum requirements to work at Modesto On Ice include:
e Be at least 16 years old by November 15, 2026.

Be available to work a variety of shifts, including days, evenings, weekends, and holidays.

Have reliable transportation to and from work.

Be able to multitask calmly and efficiently in a fast-paced environment.

Be dependable, punctual, and committed to working as part of a team.

Have a friendly, positive attitude and enjoy working with the public.

Be receptive to coaching and direction from managers and experienced team members.

Be willing to help wherever needed, including keeping the rink clean, organized, and

welcoming.

Be comfortable working outdoors in cold winter temperatures.

e Successfully pass a background check and drug screening.

e Share our commitment to creating a safe, welcoming, and memorable experience for every
guest.

The following experience is helpful, but not required:

Ice skating experience (required for Skate Guard position)
Customer service experience

Cash handling or cashier experience

Food service experience

Bilingual (English/Spanish)



Why You'll Love Working at Modesto On Ice

e Be part of one of the Central Valley's favorite holiday traditions.
Work with a fun, energetic, and supportive team.

Build customer service, leadership, and teamwork skills.

Meet new friends and create lifelong memories.

Enjoy a workplace where your contributions truly matter.

Help create magical holiday experiences for thousands of guests.

AVAILABLE POSITIONS:

Skate Guard / Skate Rental Attendant

As a Skate Guard/Skate Rental Attendant you'll play one of the most visible and important roles at
Modesto On Ice by helping guests stay safe while creating a fun and enjoyable skating experience.
Primarily responsible for ensuring the safety of skaters through safety enforcement, basic first aid,
customer service, skate distribution and collection, and general maintenance duties.

Requirements and Responsibilities:
e (onfident skating ability and physical stamina to remain on the ice for extended periods.
Monitor the ice and surrounding areas to identify and address safety hazards.
Explain and enforce rink rules to ensure the safety of all patrons.
Assist skaters who have fallen and determine if further help is needed.
Accurately complete incident reports with clear, factual, and detailed information.
Calmly assist patrons during larger-scale emergencies, such as power outages or evacuations.
Dispense rental skates to patrons presenting the appropriate session wristband.
Collect, inspect, prepare, and return skates to their proper locations promptly and efficiently.
Help maintain a clean, organized, and welcoming rink environment.
Make announcements at the beginning, during, and end of skating sessions.
Assist with opening and closing procedures as assigned.

Ticket Booth Attendant

Serve as one of the first points of contact for our guests by creating a warm, friendly, and welcoming
first impression. Responsible for providing exceptional customer service to guests checking in for
skating sessions or attending/hosting booked parties.

Requirements and Responsibilities:
e Available to work up to 30 hours per week.
e Accurately process cash and credit card transactions for skate sessions, services, and products.
e Assist guests in person and over the phone by providing friendly, knowledgeable, and efficient
customer service.
e (reeting guests, process purchases, issue wristbands, share rink and event information, and
assist party hosts and guests.
e Maintain a balanced cash drawer and accurately count cash.
Assist with opening and closing duties as assigned.
e Be flexible to work in other areas of the rink if needed.



Snack Shack Attendant

Help keep our guests fueled for fun by providing friendly, efficient service in our Snack Shack. This
position is perfect for someone who enjoys working with people, providing excellent customer service,
and keeping things moving during busy times. Previous food service experience is helpful but not
required.

Requirements and Responsibilities:
e Obtain a California Food Handler Card by November 15, 2026 (available through a quick online
course).
e Follow all health and safety guidelines.
Provide excellent customer service by greeting guests, taking orders, sharing available snacks
and beverages, and serving purchased products.
Accurately process cash and credit card transactions.
Prepare and serve food and beverages safely, accurately, and efficiently.
Assist with opening and closing duties as assigned.
Work closely with party hosts to ensure their needs are met.
Maintain cleanliness in the concession area, including equipment, the party tent, and
surrounding spaces.
e Maintain a balanced cash drawer and accurately count cash.

At Modesto On Ice, every employee plays an important role in creating a fun, safe, and unforgettable
holiday experience for our guests. We believe in teamwork, supporting one another, taking pride in our
work, maintaining a positive attitude, and always being willing to lend a hand wherever it's needed.
Team members are expected to provide outstanding customer service, uphold our high standards of
professionalism, and embrace opportunities to learn, grow, and contribute to the success of the entire
team. Together, we create the holiday magic that keeps families returning to Modesto On Ice year after
year.

Seasonal Employment Information

At Modesto On Ice, we believe that setting clear expectations helps create a positive experience for
everyone. The following information will help you understand what you can expect as a member of our
team.

e Season: Employment is seasonal and is expected to run from November 21, 2026, through
January 18, 2027.

e Soft Opening: November 20, 2026, is our Soft Opening. Many employees will be scheduled to
work that evening as part of their initial training and preparation for the season. Employees
scheduled for the Soft Opening are expected to attend. This gives team members an opportunity
to become familiar with our procedures, gain confidence in their roles, and helps us fine-tune
operations before Opening Day.

e Training: Initial training takes place November 16-18 and includes both classroom-style
instruction and hands-on experience working alongside experienced team members. Additional
on-the-job training, coaching, and support continue throughout the first two weeks of the season
to help employees build confidence, develop new skills, and become successful in their
positions.



Compensation: All seasonal positions begin at $18.00 per hour. Returning employees receive
an additional $0.50 per hour for each previous season worked at Modesto On Ice in recognition
of their experience, commitment, and continued contributions to our team.

Holiday Premium Pay: Employees who work on the following holidays will receive time-and-
a-half pay for all hours worked: Thanksgiving Day, Christmas Eve, Christmas Day, New Year's
Eve and New Year's Day

Holiday Availability: Because the Christmas and New Year's holidays are among our busiest
times of the season, all employees are expected to work either Christmas Eve or Christmas Day,
and either New Year's Eve or New Year's Day, unless alternate arrangements have been
approved by management in advance.

Employment & Payroll: Seasonal employees are employed by BBSI (Barrett Business
Services, Inc.) and are assigned to work at Modesto On Ice. BBSI serves as the employer of
record and is responsible for payroll processing, tax withholding, workers' compensation
coverage, and other employment-related administrative services. While employed through
BBSI, employees work under the day-to-day direction and supervision of Modesto On Ice
management. Employees are paid weekly through BBSI.

Work Hours: Scheduled work hours vary throughout the season based on guest attendance and
operational needs. In general, more hours are available during weekends, holidays, and local
school winter break, while fewer hours may be available during slower periods. Flexibility and
availability during our busiest times are essential.

Scheduling: Work schedules are posted in advance; however, schedules and available work
hours may fluctuate throughout the season due to guest attendance, weather conditions, special
events, and other operational needs.

Attendance: Because our busiest days occur on weekends, holidays, and during local school
winter break, employees are expected to be available to work during these peak periods unless
prior arrangements have been approved by management.

Finding the Right Fit: Employees are initially assigned to a position based on our hiring needs,
qualifications, and experience. As the season progresses, managers continually evaluate each
employee's strengths, performance, and overall fit. Employees may occasionally be asked to
assist in another area of the rink during busy periods or be reassigned to a different position for
the remainder of the season where their skills and abilities are best suited. Our goal is always to
help every employee succeed while providing an outstanding experience for our guests.
Returning Team Members: Employees who demonstrate reliability, professionalism,
outstanding customer service, a positive attitude, and a commitment to teamwork are often
invited to return for future Modesto On Ice seasons. Many of our team members have been part
of the Modesto On Ice family for multiple years, and we hope you'll become one of them.



